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Dear Sir,

3A Wong Hei Ting

| am writing to complain your restaurant. Yesterday is my lover’s birthday, so we went to your restaurant because she would like to eat seafood.
We arrived at the restaurant at about 6 p.m. We were very disappointed because of the horrible environment, food and service offered by your
restaurant.

At first, we were impressed by the excellent service provided by the waiter. He politely introduced the best courses in your restaurant to us. We
thought we would have a great birthday dinner there, but we waited for the dishes for a long time. While waiting for the food, we saw the chef
smoking inside the kitchen. It is unacceptable for a chef to smoke when he cooks.

Secondly, | would like to complain about the environment of the restaurant. It was shocking as we saw mice and cockroaches on the floor. It is
unhygienic. In my opinion, you should pay close attention to the environment of your restaurant.

Thirdly, the food was horrible. For example, the fish was not well done and it tasted and smelt bad. It is the most horrible dish | have ever had.

Finally, we complained to the Manager, but he was very rude. He ordered us to get out and he kicked us out after we complained. My impression
toward your restaurant was really bad. We will never come to your restaurant again.

From my point of view, your restaurant can be improved by training the waiters’ manner, ordering the chef not to smoke and cleaning the
environment. The most important thing is the dishes should be prepared with fresh food. | hope the situation can be improved.

Yours faithfully,

Ratriaa Wony QO

Katrina Wong 7B Elsie La
- sie m

A few days ago, | was startied to#ﬁd a news reporting that a coffee shop in the International Finance Centre refused to serve a girl with
physical disability. | havemiever imagined this kind of prejudice would have happened in such a well-known and reputable shopping centre. If this
sort of nuisance continues, the cosmopolitan image of Hong Kong will be soon completely ruined. Something must be done.

First of all, discrimination against the physical disabled is quite commonplace nowadays. The news that | mentioned above started with a
girl with paralytic legs. On that day, she just simply wanted to buy a cup of coffee for her boss. When she went into the coffee shop, sitting in her
wheelchair, the staff working in the cashier was promptly alerted. He gave another colleague a meaningful glance with disgust in his eyes. And
then the second staff went straight to the paralytic girl, and said discourteously. “Miss! You can’t go in!” She was confused and asked for the
reason. But no one answered her as if she was invisible. This incident was just an insignificant fraction of a huge hidden iceberg. Many
physically disabled are still facing discrimination day by day. This is so unfair that they are treated like they are refuse and totally worthless!

Dealing with the one who is mentally disordered is another case. We, the mentally healthy ones, are generally afraid of the mentally
disabled ones. For instance, we seldom consider the Castle Peak Hospital seriously. Usually we take it as a joke. “Oh you are crazy! Why don’t
you go and stay in the Castle Peak Hospital?” is what we usually tease others. Worse still, we are scared when we hear that somebody has a
psyehic illness. What we are concerned about is, “Can he control himself?” “Will he go out of control abruptly and kill me!?” “Getting too close
with him will make me go mad too!” Some peoplé might even feel like they would be “infected” while interacting with the mentally disabled.
These so-called “concerns” are not logical and sensible at all.

Facing such discrimination and unfairness, the disabled still shine their lives brightly, like the Paralympics participants. Yet, we are still far
from the goal of reducing or eliminating the discrimination against them.

The most effective way is to enforce the law, the Disability Discrimination Ordinance, more strictly. Nowadays, the DDO does not specify
how much the compensation should be paid to the discriminated disabled. The compensation of each individual case is determined by the judge
who may more or less be subjective. Moreover, the time for legal judgments is too long to wait, and causing the high counseling fee. Most
people being discriminated cannot afford the expensive counseling fee and the long waiting time. In this way, | believe it is necessary to speed
up the internal progression within the government or justice departments.

Not only the law, but also education is of equal importance. In Hong Kong, although most Hong Kong children are well-educated, thanks to
the 12-year free education, they may not have a good upbringing. | have once seen a child aged about five pointing straight Upon a leg-losing,
man and laughed at him, but the parent standing next to him did not stop the child and just urged him to leave. This shows us that we need to
educate grown-ups as well as children. It might be harder to educate adults, but it is worthy doing so as adults, especially parents, are the role
models of their children. By education, we can let people know how the disabled feel when they are discriminated. And | hope we tan always put
ourselves in other’s shoes and be considerate. S

Itis very true that we are all the members of our society, but never the boss of other people. | do hope harmony among society can be
achieved in near future.

2C Chung Hoi Man
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